LY

2025-2026 Heating Season

Contract Payment Options
(return the ENTIRE page with your payment)

If you would like to participate in a program, please choose one of the following plans below,
sign, and return this letter with your payment. This signed letter with payment must be
received in our office on or before Wednesday, October 1st, 2025. We accept cash, personal
checks, cards MasterCard, Visa, Discover, and American Express with a 3% processing fee. It
can be done by mail, over the phone, or in person. Please call our office if you have any questions
at 419.473.1374 or 1.800.473.1375. You can email this contract back to wrozanski@reliance-
energy.com or jmcvicker@reliance-energy.com. It can also be faxed to our office at 419-473-
8785 or mail the contract to Reliance Propane & Fuel Qil, 6025 Secor Rd, Toledo, OH 43613.
YOU WILL NOT BE ENROLLED UNTIL WE RECEIVE THE MONEY AND THE SIGNED CONTRACT.

Pre-Buy Program. Pre-Buy your propane gas at $1.85 per gallon plus tax, a minimum of
500 gallons must be purchased with 100-gallon increments thereafter. All Pre-Buy gallons
must be paid in full by Wednesday, October 1st, 2025.

Cap Price Program. Cap your propane price at $2.15 per gallon. Your price will not
exceed above the $2.15 per gallon during the 2025-26 heating season. A $49.99 + tax
investment fee must be paid prior to Wednesday, October 1st, 2025 in order to
participate in this program.* (Michigan residents = $52.99, Ohio residents = $53.86).

Budget Program. Contact the office if interested in this program. Returning budget
customers will receive information in the next couple weeks in the mail.

*An enrollment contract for all plans will need to be signed, paid and in our office prior to
October 1st, 2025 to participate. Pricing is not guaranteed after this date.

Name on Acct: Account Number:

Address: Gallons Requested (Prebuy only):

Signature: —_— Phone to be reached at:

Date:; __ Email Address: ___

Keep my credit card on file: YES NO USE FOR PREBUY PURCHASE ONLY

Credit card #: Exp. Date: ___________Sec. Code: ________
CHOOQOSE DELIVERY TYPE:

AUTOMATIC DELIVERIES WILL CALL FOR DELIVERY

Return payment with signed contract. All gallons must be paid in full by 10/1/25.

bbb i b EXCUSED NON-PERFORMANCE/FORCE MAJEURE.
Neither party will be deemed to be in breach of this Agreement as a result of default, delay and failure to
perform by such party which is due to any causes beyond the reasonable control of such party, including
without limitation, floods, strikes or other labor disturbances, fires, accidents, wars, delays, or carriers,
inability to obtain power or fuel, failure of normal sources of supply. Restraints of government or any other
similar or dissimilar cause beyond such party’s reasonable control. Deliveries shall be made by Selier from
the plant normally serving the Buyer.



RELIANCE PROPANE OFFERS 2025 AT A GLANCE

PREBUY CAP
$1.850 $2.150
{price before tax) (price before tax)
gallons are paid prior to the heating enrollment fee of $49.99 + tax caps the
season per gallon
DUE IN OFFICE BY 10/1/25 DUE IN OFFICE BY 10/1/25

lTESLEVC mgnedfi:)erebuy contract on must have signed cap contract on file

deliveries are made against

purchased prebuy gallons on deliveries are on either auto-route or
automatic routes from September will call routes **will-call routes must
through April during the heating call in @ 30%
season

requires Auto-fill delivery program

Balances not paid within 30 days for Balances not paid within 30 days for
approved credit customers may approved credit customers may
experience delivery delays. experience delivery delays.

WAYS TO PAY - IMPORTANTM

cash (no fee)

check (no fee)

ACH (direct debit from checking account) - new this year (no fee){(need to set up with
our Comptroller)

credit card: Mastercard, Visa, American Express, Discover** (fee of 3% of total sale)

**In response to the rising processing fees on credit/debit cards we will be implementing
a 3% fee on all card transactions in our showroom, online & over the phone. Rather than
raise prices and hide the fees, we feel that being transparent and giving our customers
the option to choose.




RELIANCE DELIVERY OPTIONS

AUTOMATIC FILL

WILL-CALL DELIVERY

.10 LOWER PRICE ON AUTO ROUTE
BASED ON MARKET PRICE

MARKET PRICE

Must have auto-fill authorization on file.
Customers already on auto-fill will
continue until notified by customer.

WHAT WE DO FOR YOU: We will deliver
to you every 4-6 weeks during the
heating season from September 1, 2025
through April 30, 2026 based on
temperature.

WHAT WE DO FOR YOU: As an automatic
customer, if you call with a issue, we will
make every effort to get your problem
resolved quickly.

WHAT WE DO FOR YOU: We provide and
maintain your propane equipment every
time we deliver. If there is something
that needs attention we will handle it. If
your deliveries are automatic it gives us
better opportunities to check on your
equipment.

ways to pay:

30 DAYS TO PAY: with credit app on file
CREDIT CARD on file

COD - pay driver must be home every
time

If payment terms are not met, removal
from auto- delivery program is
immediate without notice. No further
deliveries will be made until balance is
paid.

must call in for delivery when tank
reads 30%

WHAT WE DO FOR YOU: When you call
at 30%, we will get you on schedule for
a delivery in the next 3-5 days.

If you let your tank run out, or you
forget to call at 30%, there is no
guarantee that we will be able to

service you right away. We will get you
on the next availabile delivery time.

WHAT WE DO FOR YOU: We provide
and maintain your propane equipment
every time we deliver. If there is
something that needs attention we will
handle it.

ways to pay:

30 DAYS TO PAY: credit app on file
CREDIT CARD on file

COD - pay driver must be home every
time (250 GALLON MINIMUM)

Delivery fees are incurred if calling for
special deliveries/ out of gas
deliveries. Need to paid immediately by
cash or credit card.




OHIO

PAY WITH PAY WITH
GALS AMOUNT TAX(7.75%) CHECK OR | 3% TOTAL SALE | CREDIT CARD

CASH TOTAL TOTAL
500 {$ 925.00 | $ 7169 (S 996.69 | $ 29.90|$  1,026.59
600 {S 1,110.00|S 86.03|S 1,196.03|$S 3588 |$ 1,23191
700 {S  1,295.00}S 100.36 | S  1,39536 | $ 4186 |$  1,437.22
800 |$ 1,480001}5S 11470 | S 1,594.70 | $ 4784 |S  1,642.54
900 {$  1,665.00|S 129.04 | S 1,794.04 | $ 53.82|$ 1,847.86
1000 |$  1,850.00 | $ 143.38|S  1,993.38( $ 59.80 |$  2,053.18
1100 |$  2,035.00 | § 1577118 2,192.71| $ 65.78 | $  2,258.49
1200 |$  2,220.00 | $ 172.05|S5  2,392.05| S 7176 |$  2,463.81
1300 |$  2,405.00 | § 186.39|$  2,591.39($ 7774 |5  2,669.13
1400 |$  2,590.00 | $ 200.73|$  2,790.73 | § 83.72|$  2,874.45
1500 |$  2,775.00 | S 215.06 | $  2,990.06 | § 89.70 | $  3,079.76
1600 |$  2,960.00 | $ 22940 | S  3,189.40 | $ 95.68|$  3,285.08
1700 |$  3,145.00 | $ 243.74|$  3,388.74| S 101.66 | $  3,490.40
1800 |$  3,330.00 (S 258.08|$ 3,588.08| S 10764 |$  3,695.72
1900 |$  3,515.00 | S 272.41|S 3,787.41| S 11362 |$  3,901.03
2000 [§  3,700.00| S 286.75|S  3,986.75| $ 11960 | S  4,106.35
2100 S  3,885.00(5 301.09|$ 4,186.09| S 12558 | S 4,311.67
2200 {$  4,07000($ 31543 |$  4,38543| S 13156 |$  4,516.99
2300 |$  4,255.00 (S 329.76 | S 4,584.76 | S 13754 |$  4,722.31
2400 |$  4,440.00|$ 34410 |$  4,784.10| $ 14352 |$  4,927.62
2500 |$  4,625.00( S 358.44 | S  4,983.44] $ 14950 S  5,132.94

CAP PRICING - $2.15 WITH ENROLLMENT FEE

PAY WITH PAY WITH

AMOUNT TAX(7.75%) CHECK OR | 3% TOTALSALE | CREDIT CARD

CASH TOTAL TOTAL
S 4999 (S 387|5S 53.86 | $ 1.621($ 55.48




MICHIGAN

PAY WITH PAY WITH

GALS AMOUNT TAX(4%) |CHECK OR CASH| 3% TOTAL SALE | CREDIT CARD

TOTAL TOTAL
500 {S 925.00 | $ 37.00 | § 962.00 | $ 2886 |$S 990.86
600 |5 1,110.00 [ $ 4340 [ S 1,154.40 | $ 3463 |5 1,189.03
700 {S 1,295.00 | § 51.80 |5 1,346.80 | S 40.40 | $ 1,387.20
800 | S 1,480.00 | § 59.20 | $ 1,539.20| s 46.18 | $ 1,585.38
900 | S 1,665.00 | $ 66.60 | S 1,73160 | $ 51.95 | $ 1,783.55
1000 | S 1,850.00 | $ 74.00 | $ 1,924.00 | $ 577215 1,981.72
1100 | $ 2,035.00 | $ 8140 |5 2,116.40 | 63.49 | $ 2,179.89
1200 | S 2,220.00 | S 88.80 |5 2,308.80 | $ 69.26 | § 2,378.06
1300 | S 2,405.00 | $ 96.20 | $ 2,501.20 | $ 75.04 | § 2,576.24
1400 | S 2,590.00 | $ 103.60 | $ 2,693.60 | $ 80.81 (S 2,774.41
1500 | $ 2,775.00 | $ 111.00 | $ 2,886.001 $ 86.58 | $ 2,972.58
1600 | $ 2,960.00 | $ 11840 | § 3,078.40 | $ 92.35(5S 3,170.75
1700 | $ 3,145.00 | $ 125.80 | § 3,270.80 | $ 98.12 | $ 3,368.92
1800 | $ 3,330.00 | $ 133.20 | § 3,463.20{ $ 103.90 | $ 3,567.10
1900 | $ 3,515.00 | $ 140.60 | $ 3,655.60 | § 109.67 | $ 3,765.27
2000 | S 3,700.00 | $ 148.00 | $ 3,848.00 | $ 115.44 | $ 3,963.44
2100 | S 3,885.00 | $ 155.40 | § 4,040.40 | 5 121.21 | $ 4,161.61
2200 | $ 4,070.00 | $ 162.80 | $ 4,232.80 | 12698 | $ 4,359.78
2300 | $ 4,255.00 | $ 170.20 | $ 4,425.20 | $ 132.76 | $ 4,557.96
2400 | S 4,44000 | S 177.60 | S 4,617.60 | 13853 | $ 4,756.13
2500 | S 4,625.00 | $ 185.00 | S 4,810.00 | 14430 | $ 4,954.30

CAP PRICING - $2.15 WITH ENROLLMENT FEE

PAY WITH PAY WITH
AMOUNT TAX(6%) |CHECK OR CASH| 3% TOTAL SALE | CREDIT CARD

TOTAL TOTAL
S 49.99 3.00| $ 52.99 | § 159 }5% 54.58




