What You Can Do With Our App

* View the current level of your tank

View your average rate of daily usage

View fill history and last fill date

Schedule emails to be sent when your
tank reaches a specific level

» Set up push notifications to be alerted
to your tank being at a specific level

* Order fuel or request service with the
click of a button

&

App is free to download from Apple
App Store or Google Play store.
Easy to use, justlogin to get started

Also available on web browser
Visit www.MyTankApp.com and login

*Your tank must be equipped with a WESROC tank
monitor to use this mobile app and web service.

Reliance was started in 1932 by Harold C. Miller.
Delivering home heating oil in the metro Toledo
area. In the early 1950's his two sons Harold

A. Miller and Larry L. Miller joined the business
growing the products we offer to diesel, gasoline,
propane, retail products, industrial and medical
gases. We are currently operated by the third
generation; we continue to look for ways to better
serve our customers.

Because we are family owned, we especially value
the importance of exceptional service. Our family
owes all of our success to our loyal customers and
extraordinary employees. We cannot thank you all
enough for all of your support over the years.

Our mission is to provide our customers with
alevel of service that can't be matched by our
competitors. Whether you need oil or propane
for your home, business, agricultural, or industrial
application. Reliance is ready to customize a
program tailored to meet your needs.

"Anyone can deliver oil and propane,
we deliver service!”
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6025 Secor Rd * Toledo, OH 43613 « (419) 473-1374 <«——e Our contact information

<«——— Currenttanklevel &
date of last tank reading

70%

CURRENT LEVEL
as of April 5, 2018 6:59 AM

USAGE

Your average use of fuel per day
/ & estimated days until tank level

Daily Average gi :Z jgj ;2 reaches 30%, 15% and 0% (empty). More than one tank? No problem.
2 . 50/0 Daysto Empty: 28 Tank temperature (if equipped) After you log in, each of your monitored tanks are
Temp: 41 F displayed. Simply select the one you want to view.

CONTACT
oo @

, _ <«———o Push to send us an email requesting
Request Delivery Request Service ) .
service or a delivery
NOTIFICATIONS

TANK #1 (NW TANK)
355 JOHNSON ROAD 5 2 0/
TOLEDO, OHIO 43613 (0]

as of June 6, 2018 6:59 AM

(" J) TURN ON NOTIFICATIONS <«—— Turn on push notifications to alert

you when your tank has reached a
certain level

TANK #2 (SOUTH TANK)
355 JOHNSON ROAD 6 1 (y
TOLEDO, OHIO 43613 (0]

as of June 6, 2018 6:59 AM

TANK #3 (EAST TANK)
355 JOHNSON ROAD 4 3 (y
TOLEDO, OHIO 43613 0

as of June 6, 2018 6:59 AM

*Your tank must be equipped with a WESROC tank
monitor to use this mobile app and web service.




WHAT ARE THE BENEFITS OF
MONITORING MY TANK?

* Never run out of propane

e Comfort during all seasons

* Alerting of drastic usage changes
* Increased safety for your home

* Reliable and durable equipment

* Online access to tank
chronological fill history and
usage information

RESIDENTIAL
TANK
MONITORS

WESROC

MONITORING SOLUTIONS

ALL WESROC PRODUCTS ARE PROUDLY
y DESIGNED, ENGINEERED & MANUFACTURED

INTHE UNITED STATES OF AMERICA

January 17, 2019 8:02 AM

Reliance was started in 1932 by Harold C. Miller
delivering home heating oil in the metro Toledo
area. In the early 1950's, his two sons Harold

A.Miller, and Larry L. Miller, joined the business and

expanded the product line to offer diesel, gasoline,
propane, retail products, industrial and medical
gases. We are currently operated by the third
generation; and we continue to look for ways to
better serve our customers.

Because we are family owned, we value the
importance of exceptional service. Our family
owes all of our success to our loyal customers and
extraordinary employees. We cannot thank you all
enough for all of your support over the years.

Our mission is to provide our customers with

a level of service that can't be matched by our
competitors. Whether you need oil or propane
for your home, business, agricultural, or industrial
application, Reliance is ready to customize a
program tailored to meet your needs.

"Anyone can deliver oil and propane,
we deliver service!”
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YEAR-ROUND
COMFORT
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WHAT GOES ON
YOUR TANK?

The monitoring equipment takes
only minutes to install, and your tank
remains completely sealed.

Once the monitor is attached, we
check the system to ensure the
equipment is communicating properly

with the software at our headquarters.

The monitor is very durable, and
performs in the harshest weather
conditions that our climate can
produce. We trust only the best
monitoring equipment with our
customer’s tanks. WESROC® tank
monitors are American made, and the
most reliable in the industry.
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HOWDOESIT
COMMUNICATE?

CELLULAR TECHNOLOGY

Your tank information is sent via
cellular network, then through the
internet, providing a secure and
reliable communication link between
your tank and our monitoring system.

If cellular coverage
is poor in your area,
other communication
options are available.

RELIABLE DELIVERIES
WITH PEACE OF MIND

Rest assured that your fuel tank will
always be monitored and deliveries
will be timely, thus ensuring your
year-round comfort.
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WHY IS THIS MONITOR
NECESSARY?

Most of all, when we monitor the
status of your tank, it ensures that we
never let you run out of fuel.

Monitoring helps us plan ahead. For
example, our customers need to have
the necessary amount of propane in
their tanks before the winter storm
hits. Monitoring enables us to stay
ahead of the weather, and keep your
home protected from the cold.

In addition to monitoring your tank
level, our system also alerts us to any
erratic changes in your tank level.

This enables us to be more
responsive and efficient so that we
can provide the best possible service
to our valued customers.
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